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Introduction
This textbook has been developed to support you in achieving the 
requirements of the self-study learning outcomes and assessment criteria 
from the Highfield Level 2 Award for Door Supervisors in the Private Security 
Industry (Top Up), Unit 2: Principles of Using Equipment as a Door supervisor 
in the Private Security Industry.

The workbook that accompanies this textbook must be completed and 
returned to your training provider before any further face-to-face training.
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Principles of Using Equipment as a Door Supervisor  
in the Private Security Industry

Learning outcome 1: Know how to use equipment relevant to a door supervisor

Venue capacity and the equipment used
In order to ensure compliance with health 
and safety legislation and fire safety 
regulations, it is vital that door supervisors 
monitor how many customers and staff 
are allowed inside the premises at any one 
time.  Venues, as a part of their licensing 
conditions, have a maximum capacity (or 
occupancy) figure, which is based on how 
many people can be safely evacuated from 
the premises in an emergency.  Strictly 
adhering to this figure helps ensure the 
safety, comfort and enjoyment of those 
inside.
There will be different types of equipment 
at the venue to help you manage venue 
capacity such as:

• hand held counters (clickers)

• radios

• CCTV

Radio calling 
Staying in constant contact with door 
supervisors working within the premises 
will ensure that the venue capacity is 
not breached and the comfort, security 
and safety of the customers will not be 
compromised. 

Using CCTV 
Used alongside radios and handheld 
counters to ensure that the venue capacity 
is protected, as well as the staff and 
customers’ safety and security. 

Safety equipment for door supervisors
As a door supervisor, you will often be 
outside of a venue in all weathers.  You will 
also be vulnerable to a variety of hazards.  
The venue risk assessment will determine 
what personal protective equipment (PPE) 
is required to be worn and what security 
equipment is needed to carry out the 
various tasks while controlling entry  
and exit.

Examples of personal protective equipment 
(PPE) for door supervisors include: 

•  waterproof clothing

•  high-visibility clothing

•  headwear

•  gloves (needle/slash-resistant )

•  rubber gloves and face shields  
(body fluids)

•  stab-resistant vests

•  ear defenders

•  eye protection

•  safety footwear

Security equipment: 

•  metal detectors and/or  
mirrors for searching

•  body-worn CCTV

•  radios

•  mobile phones

•  personal alarms

•  torches

•  equipment as it applies to 
the incident e.g. to help  
control infections

•  breathalysers for testing  
the level of alcohol in  
the blood

Handheld 
counters
Handheld counters 
(clickers) are useful 
when monitoring 
venue capacity, 
with one counter 
being used to 
record all those 
entering and 
another to record 
those leaving.
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Principles of Using Equipment as a Door Supervisor  
in the Private Security Industry

Body-worn cameras 
A body-worn camera is a ‘hands-free’ video 
recording device that is worn by a door 
supervisor.  They record images and verbal 
evidence and are often seen as a tool to 
help: 

•  deter crimes

•  secure evidence against offenders

•  curb behaviour of customers and door 
supervisors

•  identify offenders

•  self-protection against malicious 
allegations

Communication devices 
Door supervisors working internally and 
externally of the premises need to stay in 
constant contact with each other and must 
have communication channels available 
to the police, fire service, ambulance and 
other external services such as street pastors 
and St John Ambulance.  Communication 
devices used within the security industry 
can include:

•  radios and earpieces

•  mobile telephone

•  internal telephone systems

•  internal public address systems (Tannoy)

•  the venue DJ 
All radio equipment should be tested  
and fully charged prior to use. 

Telephone communications
As a door supervisor, you may well have to 
use the telephone during the course of your 
duties, whether to speak to other members 
of staff or to answer the phone to outside 
organisations or members of the public.
It is important that this is always done 
professionally and politely. 
Phone calls need to be answered 
appropriately, in line with company 
guidelines.  Enquiries should be answered 
correctly, but also bearing in mind company 
confidentiality.  Important and/or urgent 
telephone calls or enquiries must be 
recorded correctly (phone logs) and all 
messages should be passed on promptly 
and accurately.

As a door supervisor, you will need to use 
effective communications when using 
the telephone, only using polite and clear 
language.
Although you should try to help enquirers 
if you can, you must not promise to do 
things that you are not allowed to authorise 
yourself.

Radio communications
Radios are important or even life-saving 
tools in your armoury.  Care needs to be 
taken to ensure that radios are kept in  
good repair, that they are fully charged 
before abefore you start your door 
supervisor duties and that they are  
used correctly.
Effective radio communication between 
security teams and other people on site is 
essential and helps to deal with incidents 
swiftly and efficiently.
Although radio procedures, call signs 
and pro-words vary between different 
organisations, there are a few basic 
guidelines that all security staff should 
follow.

You will need to familiarise yourself with 
local radio etiquette and you will need 
to know the call signs of other members 
of staff and other partners who may 
have access to the channel (police, CCTV 
operators, site management, etc.).  You will 
also need to know how to use the radio 
correctly.

All radio communication should 
be accurate, brief and clear.

REMEMBER

A
B
C

ACCURATE

BRIEF

CLEAR
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Principles of Using Equipment as a Door Supervisor  
in the Private Security Industry

Before using the radio, you should think 
about what you want to say, and then check 
that no one else is already transmitting.  
After pressing the transmission button, 
position the microphone about 5cm away 
from your mouth and speak clearly at 
normal speed.  Common procedure words 
(pro-words) are often used to assist in the 
communication process.  Check with your 
venue as to the radio protocol to start and 
end messages. 

The phonetic alphabet
The NATO phonetic alphabet was 
developed in the 1950s to be intelligible 
and pronounceable to all NATO allies in 
the heat of battle.  It is now widely used in 
business and telecommunications in Europe 
and the rest of the world.  The phonetic 
alphabet requires words to be spelt out 
by their letters during a conversation.  
All the letters sound different, so there 
is no confusion about what people are 
saying.  You may need to use the phonetic 
alphabet during the course of your duties 
as a security operative, as you may well 
have to use the telephone or radio to 
communicate with other members of staff, 
outside organisations or members of the 
public.  It is important that this is always 
done professionally and politely - always 
remember to use clear language.  Effective 
telephone/radio communication between 
security teams and other people on-site is 
essential and helps to deal with incidents 
swiftly and efficiently.
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Learning outcome 2: Know what actions to take in relation to global (or critical) incidents

Accessing the most up-to-date guidance 
from gov.uk

In relation to global (or critical) incidents 
such as pandemics, epidemics, acts of 
terrorism, etc. you must ensure that you 
follow all relevant health and safety policies 
and organisational procedures. In the case 
of a pandemic, you may be asked to wear 
additional PPE such as face masks when 
in the workplace. You can find further 
information on the .gov website and the 
World Health Organization website  
www.who.int/ about current global 
incidents.

Government guidance as it relates to 
global (or critical) incidents

It is important that all door supervisors 
have access to the most up to date 
guidance from the government to ensure 
they comply with current legislation. This 
may require individuals to regularly check 
relevant websites and receive alerts/
notifications directly from the SIA and the 
Health & Safety Executive. Current useful 
sources of information are (this list is not 
exhaustive):

www.hse.gov.uk/event-safety/
crowdmanagement-assess.htm

www.gov.uk/government/organisations/
security-industry-authority

https://www.gov.uk/government/
publications/queue-management- 
and-sialicensing

Venue management 

A vital part of venue management is 
managing queues to prevent conflict and 
exceeding the venue’s capacity (maximum 
number of customers and staff ). The venue 
capacity is stated on the Premise Licence. 
You need to be aware of all venue access 
points, including accessibility access points 
such as for wheelchairs. A consideration 
of queue management is now social 
distancing. Social distancing may be an 
ongoing requirement for infection control 
but also helps to prevent conflict from 
developing due to individuals not having 
sufficient personal space.

Personal protective equipment (PPE)  
to help infection control

Personal protective equipment (PPE) has 
always been considered important whilst 
carrying out bag searches or search of a 
person due to the possibility of contact  
with bodily fluids or sharps. Since the 
emergence of COVID, PPE has become  
even more essential to help infection 
control. Gloves should always be worn 
when contact is made with other people’s 
possessions or body. Gloves should be 
changed or sanitised in between contact 
with each individual’s possessions or  
body. Additional PPE should include  
face coverings, high visibility jackets, etc.

Principles of Using Equipment as a Door Supervisor  
in the Private Security Industry
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Notes
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